MWHUCTEPCTBO OEPA30BAHUA POCCUUCKON ®EOEPALIUN
(MWHOBPA3OBAHUE POCCUWN)

NMPUKA3
10.07.2003 MockBa Ne 2994

06 yTtBepxaeHuu MNMpumepHoun hopmMbl AoroBopa 06 okazaHUN NIaTHbIX
obpasoBaTenbHbIX ycnyr B cdepe obuero obpasoBaHus

Bo ncnonHeHnune nyHkta 16 MNMpaBmn okaszaHnsa nnaTHbIX 06pa3oBaTeNnbHbIX YCAyr,
yTBEpPXOeHHbIX nocTaHoBreHeM lNpasutenscTea Poccuinckon degepaumm ot
05.07.2001 Ne 505 (B peq. noctaHoBneHus NpasutenbctBa Poccuinckon depepaumm ot
01.04.2003 Ne 181),

npuKasbiBato:

1. YTBepanTb NpumepHyto bopmy goroBopa 06 okaszaHun NnaTHbIX
obpasoBaTenbHbIX YCIyr rocygapCTBEHHbIMU U MyHULMNANbHbIMU
obueobpasoBaTenbHbIMU yupexaeHusamn (npunoxerHme Ne 1), HerocyaapCTBEHHbIMA
obpasoBaTenbHbIMU opraHndaunammn (npunoxexHmne Ne 2), nHanemayanbHbIM
npeanpuHumarenem (npunoxenue Ne 3).

2. KOoHTponb 3a MCMNOSIHEHMEM HACTOSILLIErO NpuKasa BO3M0XUTb Ha NepBOro
3amectntena Munuctpa B.A. bonoTtosa.

U.o. MuHucTtpa A. ®. Kucenes

MpunoxeHue Ne 1 k npukasy
MwnHo6pasoBaHusa Poccum
oT 10.07.2003 Ne 2994

MpumepHas opma gorosopa 06 okaszaHUKM NIATHbIX JONONHUTENbHbIX
obpasoBaTenbHbIX YCyr rocyaAapCTBEHHbIMU U MyHULMNANBbHBIMU
obweobpasoBaTenbHbIMU YYpEXAEHUSAMU

« » r.
MeCTO 3aKIito4eHnA aorosopa Jata 3aKJito4eHnAa goroeopa

ObweobpasoBaTenbHoOe yypexaeHme

NMOSIHOE HaMMEHOBaHNE yyYpexaeHus
(B AanbHenwem - icnonHnTernb) Ha OCHOBaHUM nNuueH3nmn Ne
BblAaHHOMN

HauMeHOBaHWe opraHa, BblAaBLLEro NULEeH3nto
Ha CPOK C « » r. 0o « » r., U cBUOeTenbLCTBa O
rocyqapcTBeHHOM akkpeauTauum Ne , BblJ@HHOro



http://www.edu.ru/db/mo/Data/d_03/2994.html#1#1
http://www.edu.ru/db/mo/Data/d_03/2994.html#2#2
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HanMeHoBaHWe OpraHa, BblAaBLUEro CBUAETENBCTBO
Ha CPOK C « » r. Ao « » r. (ans
obueobpasoBaTenbHbIX YYPEXOEHUI, NPOLLEALLMX rOCYaapCTBEHHYIO akKpeamTaumio),
B
nmue

[OJMKHOCTb, (DaMUIUs, UMSI U OTYECTBO
[AeNCcTByIoLLEro Ha ocHoBaHuK YcTtaea MIcnonHuTens, ¢ 0gHON CTOPOHbI 1

hamunus, nmsi, OTYECTBO U CTaTyC 3aKOHHOIO NPEeACTaBUTENS HECOBEPLLUEHHONETHErO -
MaTb, OTeL, OMNEKYH, NoneyYnTenb, YNONHOMOYEHHbI NPEACTaBUTENb OpraHa oneku u
NoMNeYnTENbCTBA UMK yYpeXxaeHne coumarnbHON 3aLimTbl, B KOTOPOM HaxoamTcst
HY)KaMLLMIACA B ONEKE UK NONeYnTenbCTBE HECOBEPLLEHHONETHUIN, Nnbo nuua,
[EeNCTBYIOLLEro Ha OCHOBaHMM JOBEPEHHOCTM, BblAAHHOW 3aKOHHbLIM NpeacTaBUTeENeM

(B manbHenwwemM - 3aKka3unk) u

dhamunus, MMs, OTY4ECTBO HECOBEPLUEHHONETHETO,
pocTurwero 14-neTHero Bo3pacTta

( B AanbHenwem - [NoTpebuTtens) ¢ ApYyron CTOPOHbI, 3aKMOYUNN B COOTBETCTBUM C
pakpgaHcknm kogekcom Poccuiickon ®epepaumm, 3akoHammn Poccunckon degepaumnm
«O06 obpasoBaHum» 1 «O 3awmTe npas noTpebutenen», a Takke NpasBunamm okasaHms
nnaTHbIX 0bpasoBaTenbHbIX YCIyr B cdyepe AOLKONbHOro un obLero obpasoBaHus,
yTBEPXAEHHbIMM NocTaHoBneHnem MNpasutensctBa Poccuinckon ®epepauun «O6
yTBepxaeHuu NpaBun okaszaHusa nnaTHbIX obpasoBaTesibHbIX YCNyr B cdepe
obpasoBaHus» ot 05.07.2001 Ne 505 (B pea. noctaHoBneHus MNMpaBuTenbcTBa
Poccunckon ®egepaumm ot 01.04.2003 Ne 181), HacTosLWLMIA JOrOBOP O
HVXXecneayLem:

1. MPEOMET JOIOBOPA

McnonHntene npegoctasnseT, a 3akaszymk onnavyvMsaeT JONONHUTENbHbIE
obpasoBartenbHble yCryrin, HAMMeHOBaHME M KONTMYECTBO KOTOPbIX ONpeaeneHo B
NPUNoXeHnn 1, ABNSIOLWMMCA HEOTBEMIIEMOW YaCTb HAaCTOALLEro Aoroesopa (B
NPUNOXEHNN yKa3aTb HAMMEHOBaHME y4eOHbIX ANCUUNINH, (POPMbl MPOBEAEHUS
3aHATUM N KONMYEeCTBO y4ebHbIx YacoB)*. Cpok 06y4yeHUs B COOTBETCTBMM C pabounm
y4eOBHbIM NnaHoM (MHAMBUAYaNbHO, B rpynne) coctaBnsieT

2. OBASAHHOCTW UCTMOJIHUTENA

McnonHutenb ob6sa3aH:

2.1. OpraHusoBaTb 1 obecneunTb Hagnexawiee NCNofIHEHNE YCnyr,
npeaycMOTpeHHbIX pasgenom 1 HacToswero gorosopa. [JonosHuTenbHble
obpasoBarerbHble YCyrn OKa3biBatOTCs B COOTBETCTBUM C Y4EOHbLIM MaHOM, rO40BbIM
KaneHaapHbIM y4ebHbIM rpadouKom 1 pacnnucaHnem 3aHAaTUin, paspabaTbiBaeMbiMm
NcnonHutenem.

2.2. ObecneunTb oNs NpoBeAEHUS 3aHATUIN NOMELLEHNS, COOTBETCTBYIOLLNE
CaHUTapPHbIM U TMIMEHNYECKNM TPpebOoBaHMNAM, a TakKe OCHaLLEHNe, COOTBETCTBYIOLLIEE
obs3aTenbHbIM HOPMaM U Npasuam, npegbsasrseMblM K obpasoBaTernibHOMY



npoueccy.

2.3. Bo Bpems okasaHusa AONONHUTENBbHbLIX 0Opa3oBaTeNbHbIX YCNyr NPOSIBNATb
yBaXkeHue K nimyHocTtu MNMotpebutens, obeperaTtb ero oT Bcex popmM hm3an4eckoro n
NCUXONOrMYECKOro Hacunus, obecnevynTb YCNoBmst YKpenneHms HpaBCTBEHHOTO,
P13MYECKOro 1 NCUXONOMMYECKOro 340POBbLS, SMOLMOHANbHOro 6riarononyyuns
MoTpebutens ¢ y4eToM ero nHaMBUAyarbHbIX OCOBEHHOCTEN.

2.4. CoxpaHnTb MecTo 3a NoTpebutenem (B cucteme okasbiBaeMbIX
o6LeobpasoBaTenbHbIM YYpeXaeHneM A0ONONHUTENbHbIX 06pa3oBaTesnbHbIX YCIyr) B
cny4yae ero 60onesHu, NevYeHnst, KapaHTuHa, OTNycka poOAUTENEN, KaHUKYN U B APYrnx
cny4asix npornycka 3aHATUIN NO yBaXXUTENbHbIM NPUYNHAM.

2.5. YBegomuTb 3akasudmka o HeLenecoobpasHoCTK okadaHus [Notpebutento
obpasoBaTtenbHbIX YCnyr B 06beme, npegyCMoTPEeHHOM pasgernioMm 1 HacTosLwero
AO0roBopa, BCreacTBme ero nHaMBuayarnbHbIX 0COGEHHOCTEN, AenaloLwmnx
HEBO3MOXHbIM UMW NeJarormyeckn HeuenecoodbpasHbiM oka3aHne AaHHbIX YCIyr.

3. OBASAHHOCTW 3AKA34HNKA

3.1. CBoeBpeMeHHO BHOCUTb NnaTy 3a NpeAocTaBrieHHble YCNyru, yka3aHHble B
pasgene 1 HacTosiwero gorosopa.

3.2. Mpwn noctynneHnn MNMoTtpebutens B obLieobpasoBaTenbHOE yupexaeHne n B
npouecce ero ody4yeHnsa CBOEBPEMEHHO NPeAOCTaBNsATb BCe HeObXxoanMblie
AOKYMEHTbI, MPeAyCMOTPEHHbIE YCTaBOM 00LLe00pa3oBaTENbHOIO Y4peXaeHu s.

3.3. HezamegnutenbHo cooblatb pykoBoguTento MicnonHutensa 06 nameHeHnn
KOHTaKTHOro TenieooHa n MecTa XutenbcTsa.

3.4. N3BewaTb pykoBoautens cnonHmtensa 06 yBaXXnTenbHbIX NPUYNHAX
oTcyTCcTBUSA [1oTpedbuTensa Ha 3aHATUAX.

* Ha okasaHue ycnyr, cBsidaHHbIX C obecnevyeHnem cogepxaHusa obyyaroLlerocs B
obpa3oBaTenbHOM YyYpeXaAeH BO BPEMS OKa3aHUs OONONTHUTENbHbIX
obpasoBaTernbHbIX yCryr (Mo opraHM3auun NUTaHUSA, MEAULMHCKOrO 00CNy>XMBaHUs,
oXpaHbl, JOCTaBKM oby4vatoLleroca B obpasoBaTenbHOe yupexaeHne u AoMou
TpaHcnopToM McnonHuTensa u T. 4.), COCTaBNAeTCcsa oTAeNbHbIA 40roBOp.

3.5. Mo npocbbe VicnonHutensa npuxogntb Ana 6eceabl NpU HaNUYMM NPeTeH3nn
NcnonHutena k noseaeHuto NoTpedbutensa nnm ero OTHOLLEHMIO K MOYyYEeHUtO
AONOMHUTENbBbHbLIX 0Bpa3oBaTenbHbIX YCIYr.

3.6. MNpoaBnaTb yBaXkeHWe K negaroram, agMUHUCTPaLMU N TEXHUYECKOMY
nepcoHany McnonHutens.

3.7. Bo3amewaTtb ywepd, npuumHeHHbIn NoTtpebutenem numywectsy cnonHutens s
COOTBETCTBUK C 3aKoHoAaTenbCTBOM Poccurckon denepauumm.

3.8. ObecneunTb NoTpebuTtens 3a ceon cyeT npegMmeTaMmmn, Heob6XoaMMbIMKN ASS
Hagnexawiero ncnonHeHna NcnonHmutenem ob6a3arensCcTB NO OKasaHuo
AONOMHUTENbHLIX 0bpasoBaTenbHbIX YCIYr, B KONIMYECTBE, COOTBETCTBYIOLLEM
BO3pacTy un notpebHocTsam MNoTpebutens.

3.9. B cnyyae BbisiBNeHus 3abonesaHus MNotpebutena (No 3aknoveHuto
yuYpexaeHui 3apaBooxpaHeHns Mo MeanuUmMHCKoro nepcoHana MenonHurtens)
ocBoboaunTb NMoTpedbuTtens oT 3aHATUIA U MPUHATE Mepbl NO ero BbI34OPOBNEHUIO.

3.10. Ansa gorosopa ¢ y4actmem lNoTpeburtens, He gocturiwiero 14-netHero
BO3pacTa, - obecneunTb nocelleHune MNotpebutenem 3aHAaTUIA COrnacHo y4ebHoMy
pacnucaHuo.



4. OBASBAHHOCTU NMOTPEBUTENA
(ansa gorosopa c MNoTtpebutenem, gocturwnm 14-neTHero Bo3pacta)

MoTpebutens 06s3aH:

4.1. MNMocewaTb 3aHATUSA, yKa3aHHble B y4eOHOM pacnmcaHuu.

4.2. BbINONHATbL 3a4aHns No NOArOTOBKE K 3aHATUSAM, JaBaeMble negaroramu
00ueobpaszoBaTeNbHOMO yYpeXaeHus.

4.3. Cobniogatb y4ebHyto AMCUMNIANHY U OOLENPUHSTLIE HOPMbI MOBEAEHMS, B
YaCTHOCTU, NPOSABIIATL YBaXXEHWE K negaroraM, agMUHUCTPaLUKN U TEXHUYECKOMY
nepcoHany McnonHutensa n gpyrum oby4varommcst, He Nocsaratb Ha X YecTb U
OOCTONHCTBO.

4.4. BepexHO OTHOCUTLCA K nMyLLecTBy McnonHuTens.

5. MPABA NCMNONHNTENA, 3AKA3SHUKA, NMOTPEBUTEIA

5.1. icnonHunTenb Bnpase oTkasaTb 3aka34duky u [NMoTpebuTento B 3aknioveHnm
A0roBopa Ha HOBbIN CPOK MO UCTEYEHUN OENCTBUS HacTOsLEro 4orosopa, ecnm
3akasuuik, [NoTpebutens B nepnog ero 4eNCTBUSA Jonyckanu HapyLleHus,
NpeayCMOTPEHHbIE rpaX4aHCKUM 3aKoHOA4ATENbCTBOM U HACTOSALLMM JOrOBOPOM U
Aawowme NcnonHuTernto npaBo B OAHOCTOPOHHEM NopsaKke OTKa3aTbCs OT UCMONHEHUS
Aorosopa.

5.2. 3aka3uuk Bnpase TpeboBaTtb OT VicnonHutensa npegocTaBneHns MHGPopMaLmm:

MO BoMpocam, KacalLnMCcs opraHm3sanmm n obecnedeHnss Hagnexatiero
NCMONMHEHNA yCnyr, NpeaycMOTPEHHbIX pa3gernom 1 HacTosLero 4orosopa,
obpasoBaTenbHON AeaTenbHOCTN VIcnonHnTensa n NnepcnekTuB ee pasBuTus;

06 ycneBaemocCTu, NnoBegeHUN, oTHoweHun MNotpebutens k yyebe un ero
CMOCOBHOCTAX B OTHOLIEHUN 06y4eHUs Nno oTAerNbHbIM NpegMeTamM y4ebHoro nnaHa.

3akasuuk u NoTpebutens, Hagnexawmm obpa3om UCNOMHMBLLUNE CBOU
oba3aTenbCcTBa MO HACTOSILLEMY OrOBOPY, UMEIT NPenMyLLLECTBEHHOE NPaBo Ha
3aKrioyeHne 4oroBopa Ha HOBbIM CPOK MO UCTEYEHUN CpoKa OEeACTBUSA HACTOSILLEro
aorosopa.

5.3. NMoTtpebutens Bnpase:

obpawatbcs Kk paboTHMKam McnonHuTensa no Bcem BONpocam AeATenbHOCTH
obpa3oBaTenbHOro y4pexaeHus;

nony4atb MOMHYI0 U JOCTOBEPHYHO MHGOpMaLMo 06 OLeHKe CBOUX 3HaHUN U
KPUTEPUAX STOWN OLEHKM;

Nonb30BaTbCs MMyLLLeCTBOM VcnonHutens, Heobxoammbim Ans obecneyeHuns
obpasoBaTenbHOro npouecca, BO BpeEMS 3aHATUIN, NPEAYCMOTPEHHbIX pacnucaHnem;

6. OMJIATAYCNYT

6.1. 3akasuuk

yKasaTb Nepuog onnathbl - eXXeMecs4YHO, eXxekBapTarbHO,

No YeTBepTAM, NOMYroansiM U UHOW NNaTeXHbIA Nnepuos
pybnsax onnayvMBaeT ycnyru, ykasaHHble B pasgene 1 HacTosiwero 4oroeopa, B
cymme

yKasaTb AEHEXHYI0 CyMMy B pybnsax nmbo akBMBaneHTHOW onpeaeneHHon cymme
B MHOCTpaHHOM BantoTe no Kypcy LieHTpobaHka Poccum Ha geHb nnatexa
6.2. OnnaTa npon3BoauTCS

ykasaTb Bpemsi onnarbl, Hanpumep, He No3aHee onpeaerieHHoro Yy1cna
nepuopaa, NoAnexawero onnaTe, Un He No3aHee onpeneneHHoro
yucna nepuoaa, npeaLlecTsyoLWero (cneayowero) 3a nepuoaomM onnatbl



B 6e3HanM4HoOM nopsiake Ha cyeT McnonHutensa B 6aHke nnn kasHadverctee. Onnata ycnyr
yaooctoBepsieTcs
UcnonHuTtenem

YKa3aTb JOKYMEHT, I'IO,D,TBep)K}J,a}OLLI,I/Iﬁ onnarty
BblAaBaeMbiM 3a|<a3q|/||<y NcnonHutenem

6.3. Ha okasaHue obpasoBaTtenbHbIX YCIyr, NPeayCMOTPEHHbIX HACTOSALLMM
A0roBopoM, MoxeT 6bITb cocTaBneHa cmeTa. CocTaBneHne Takon CMeThbl No
TpeboBaHuto MoTpebutens nnu NcnonHutens obsasarensHo. B aTom cnyyae cmeta
CTaHOBUTCA 4acCTblo AOroBopa.

7. OCHOBAHUA USMEHEHWNA U PACTOPXXEHWA NOITOBOPA

7.1. YcnoBus, Ha KOTOPbIX 3aKMYeH HAacTOALWMIA OOroBOP, MOTyT ObiTb NU3MEHEHbI
nnBo No cornalleHnto CTOpoH, NIMbo B COOTBETCTBMU C AENCTBYHOLLMM
3akoHogaTenbLcTBOM Poccuiickon deaepaumn.

7.2. MoTpebuTtens, gocturiwumin 14-neTHero Bo3pacrta, Bnpase B nobdoe Bpems
pacTOPrHyTb HACTOSALNN AOrOBOP TOMbKO C MMCbMEHHOMO COrfnacus 3aKoOHHbIX
npeactasuTenen npu ycrnosum onnatbl IcnonHMTeNto oakTuyeckn NoOHECEHHbIX
pacxodoB U YCIyr, OKa3aHHbIX O MOMEHTa OTKasa.

Ot umenn MNoTtpebutens B Bo3pacte o1 6 40 14 neT goroBop B Nt0boe BpemMs MOXET
ObITb pacToprHyT 3akaszynkom npu ycrioBum, ykadaHHOM B ab63. 1 HacToALWEero nyHKTa.
7.3. Hactoswmin ooroBop MOXeT BbITb pacTOPrHyT MO corfalleHuto CTOpPOoH. Mo
NHUUMaTMBE O4HOMN U3 CTOPOH JOrOBOP MOXET ObITb PACTOPrHYT NO OCHOBAHWUAM,
NpeayCMOTPEHHbIM LENCTBYHOLLMM 3akoHoA4aTenbCTBOM Poccuickon denepaumm.

7.4. NMomumo atoro cnonHuTenb BnpaBe 0TKa3aTbCs OT UCMOSHEHNSA LOroBOpa,
ecnun 3akasymK HapyLLM CPOKK onfaTthbl YCyr nNo HacTosILWeMyY 4OroBopy

yKasaTb CPOK UITN KONMYECTBO NMPOCPOYEK, UMM UHbIX YCIIOBUIA MPOCPOYKMN NGO
HEOAHOKPaTHbIX MHbIX HapyLLeHUM 06513aTenbCTB NPeayCMOTPEHHbIX N. 3 HACTOSLLEro
[0roBopa, 4YTO SIBHO 3aTPYAHSIET UCNONHEHNe 06s3aTenbCTB VicnonHutenem u
HapyLlaeT npaBa 1 3aKOHHbIE MHTepechl 0by4vatoLmxcs u paboTHMKOB MicnonHutens.

7.5. Ecnu MoTpebutens cBoUM NOBEAEHWEM CUCTEMATMYECKN HapyLLaeT npasa u
3aKOHHble MHTEepeChl ApYrnx obyyatowmxcsa 1 paboTHUKOB VicnonHuTens, pacnucaxHve
3aHATUI UNN NPENATCTBYET HOPManbHOMY OCYLLECTBIEHNIO 06pa3oBaTeNbHOro
npouecca, VicnonHutens BnpaBe 0Tka3aTbCsA OT UCMONTHEHUS 4OroBopa,

korga nocre npeaynpexaeHui NMoTpeduTenb He YCTPaHUT yka3aHHbIe Hapy
ykasaTb KONM4ecTBO

[loroBop cunmTaeTcs pacToprHyTbiM CO AHSA MMCbMEHHOIO yBegoMeHnsa NcnonHutenem
3akasuuka (MoTpebutenst) o6 oTkase OT UCNOSTHEHUS A0roBopa.

8. OTBETCTBEHHOCTb 3A HEVNCIMONHEHWE WNW HEHAONEXALLEE
NCMNONHEHNE OBA3ATEJIbCTB MO HACTOALWEMY AOIrOBOPY

8.1. B cnyyae HencnosiHeHUA UNu HeHagnexatlero UCNoSTHEHUS CTOpOHaMM
06a3aTenbCTB MO HACTOSALEMY AOrOBOPY OHM HECYT OTBETCTBEHHOCTD,
NPeayCMOTPEHHYIO rpaXgaHCKMM 3aKOHO4AaTENbCTBOM M 3aKOHOA4ATENbCTBOM O 3aluTe
npaB notpebutenen, Ha yCnoBuAx, yCTaHOBITEHHbBIX 3TUM 3aKOHOL4ATENbLCTBOM.



9. CPOK JENCTBWA OOrOBOPA U IPYTUE YCNOBKA

9.1. Hactoswwmn goroBop BCTynaeT B CUITYy CO OHS €ro 3aKko4YeHns CTopoHamMu n

AencTByeT Jo « » r.
9.2. [loroBop cocTaBreH B ABYX 3K3eMnngpax, UMeoLWmMX paBHY HpUaNYECKYIO

cuny.

10. NoArnncm CToOPOH

WcnonHutens: 3akasuuk: MoTpebutens, gocTUrwnn
14-neTHero Bo3pacTta
NOSsIHOe HanMeHoBaHue d.1N.0. d.1N.0.
obuieobpasoBaTenibHOro
yyupexaeHus

topnanyecknn agpec

aZipec MecTa XUTenbCTBa,
KOHTaKTHbIN TenegoH

agpec MeCTa XMUTENbCTBA

GaHKOBCKME PEKBU3UTBI UMK
CcYyeT B Ka3HadencTee

MNoanucb

Ne | HaumeHoBaHne
n/n | obpasoBaTenbHbIX

ycnyr

dopma
npeaocTaBneHns
(okasaHus) yenyr

nacnopTHble AaHHbIe

MNoanuceb

nacnopTHble AaHHbIE

MNoanuckb

MpunoxeHwne

K MpumepHon dopme gorosopa

00 okasaHuu nnaTHbIX
obpasoBaTenbHbIX

yCnyr rocyfapcTBeHHbIMU U

nporpamMmbl
(kypca)

(MHamBMAayanbHas,

NcnonHutens:

nosiHoe HanMmeHoBaHune

rpynnoBas)

3akasJuk:

HaunmeHoBaHue

MyHULMNanbHbIMM
obpasoBarenbHbIMK
yuYpexaeHnsmm

KonunyecTtso
yacos

B BCEro
Heaerno

MoTpebutens, gocTUrwnmn
14-neTHero Bo3pacTa

®.1.0.

®.N.0.



obuieobpasoBaTenibHOro

yypexgeHus
topManyecknin agpec agpec MecTa XuTenbCTBa  agpec MecTa XUTenbCcTBa
OaHKOBCKME PEKBU3UTDI nacrnopTHble AaHHble nacrnopTHble AaHHbIe
Moanucek Moanucek MNoanuchk

Mpunoxexne Ne 2 k npukasy
MuHo6pasoBaHusa Poccum
ot 10.07.2003 Ne 2994

MpumepHas dopma gorosopa 06 okazaHUKU NnaTHbIX obpasoBaTenbHbIX YCnyr
HerocyaapCTBEHHbIMM 06pa3oBaTENbHLIMU OpraHn3aLmsiMm

« » r.
MeCTO 3aKJ1io4eHnA aorosopa Aata 3aKJito4eHnAa gorosopa

HerocynapcteeHHasi obpasoBaTernbHas opraHusauns
NONIHOE HaMMeHOoBaHWe y4pexaeHus
(B AanbHenwem - NcnonHuTenb) Ha ocHoBaHUM nnLeH3nmn Ne ,

BblAaHHOM
HanMeHoBaHMe opraHa, Bbl4aBLUEro JINLEH3NIO

Ha CPOK C « » r. Ao « » r., U cBUOETENbLCTBA O
rocyaapctBeHHOM akkpeamntTauum Ne , BblAAHHOIO

HaMMeHOBaHWe opraHa, BblAaBLLUEro CBUOETENLCTBO
Ha CPOK C « » r. go « » r. (ans
opraHu3aumn, npoLleawmnx rocyaapCTBEHHYIO akkpeauTaumio),
B nuue ,

OOMMKHOCTb, daMunns, UMs U OT4ECTBO
OencTByloLero Ha ocHoBaHuu Ycrtasa VicnonHutens, ¢ 04HOW CTOPOHbI U

qaamvmvm, NM4, OTHYECTBO M CTaTyC 3aKOHHOIo npeacrtaBunTesida HeCoBepLUeHHO1IETHErIO - v
nonevynTersb, yI'IOJ'IHOMO‘-IeHHbII7I npencTtaBuTesib OpraHa onekn n nonedynTernbCcTea Uimn yype:
3allnTbl, B KOTOPOM HaxoanTCA Hy)K,EI,GI-OLIJ,VIVICﬂ B Ooneke uinn none4vynTernbCcTtBe HeCOBEPLUEHH!

ﬂeVlCTByPOU.leFO Ha OCHOBaHWK OOBEPEHHOCTH, BblJaHHOW 3aKOHHbIM npencrtaB

(B manbHenweM - 3aKka3unk) u

dhammnus, Mg, 0T4ECTBO HECOBEPLUEHHOSETHETO,
pocturwero 14-netHero Bo3pacTa
( B ganbHenwem - NoTpebuTtens) ¢ Apyro CTOPOHbI, 3aKI4YMN B COOTBETCTBUU C [ paxxgaHCKu
depepaunmn, 3akoHamm Poccuinckon egepaunm «O6 obpasoBaHum» n «O 3awmTte npas notpet
MpaBmMnamu okasaHus NnaTHbIX 06pa3oBaTenbHbIX YCyr B cdepe AOLKOMbHOro 1 obLero obpe



yTBEPXAEHHbIMW nocTaHoBreHnem MNpasutensctBa Poccurckon ®epepaunn «O6 yTBEPKAEHNK
nnaTHbIX oBpasoBaTenbHbIX yenyr B cdepe obpasoBaHuna» oT 05.07.2001 Ne 505 (B peq. noctar
MpaeutenbctBa Poccurickon ®epepauunm ot 01.04.2003 Ne 181), HacCTOALMI AOTOBOP O HUXKECT

1. MPEAMET OO OBOPA

WcnonHuTtenb npegocTaBnseT, a 3akasymk onnadveaeT obpasoBaTteribHble yCcryriu,
COOTBETCTBYOLLMNE Krnaccy He Huxe TpeboBaHWiA rocyaapCTBEHHbIX
obpaszoBaTenbHbIX CTaHAAPTOB (MHbIX BPEMEHHO 3aMEHSIIOLLMX UX JOKYMEHTOB,
YyTBEPXKOEHHbIX B YCTAHOBNEHHOM MOpsiaKe),

yKasaTb YpOBEHb — OCHOBHOE obulee, cpeaHee (nosnHoe) obuiee n ctyneHb obuieobpasoBaTenbHON

nporpamMmsbl - Ha4anbHoe obuiee, OCHOBHOEe obLee, cpeaHee (nonHoe) obuee

HavMeHOBaHMe 1 KONMYECTBO KOTOPbIX OnpeaeneHo B NpunoxeHumn 1, apngawoLiemcs
HEeOTbeEMISIEMON YaCcTbi HACcTosLLEro gorosopa (B NnpunioxeHnn 1 ykasatb
HavMeHoBaHMe y4ebHbIX AMCUMNNH, PopMy NPoBeAEHUS 3aHATU N KONIMYECTBO
y4ebHbIx YacoB)*. Cpok 0by4yeHusi B COOTBETCTBUM C paboynm y4ebHbIM nnaHoM
(nHouBMAayansHO, B rpynne) coctaBnsieT

2. OBA3AHHOCTU NCTMOJIHUTENA

McnonHutenb obsas3aH:

2.1. 3auncnutb MNoTpedbutens ;

BbIMNOJIHMUBLLErro yCTaHOBJ1IEHHbIE YCINOBUA npuema, B

YPOBHIO

HanMmeHoBaHune McnonHutens

2.2. OpraHusoBaTb 1 obecneunTb Hagnexawiee NCNofIHEHNE yCnyr,
npeaycMOTpeHHbIX B pasgene 1 HacTosdwero gorosopa. ObpasoBaTesibHble YCnyru
OKa3blBalOTCSl B COOTBETCTBUN C y4EOHBLIM NMNaHOM, ro40BbIM KaneHaapHbIM y4eOHbIM
rpadoMKoM U pacnmcaHMeM 3aHATUKN, paspabaTbiBaeMbiMu VicnonHutenem.

2.3. ObecneunTb AnNst NPOBEAEHNSA 3aHATUIN NOMELLIEHNS, COOTBETCTBYOLLNE
CaHUTapHbIM U TUTMEHNYeCcKNM TpeboBaHNAM, a TaKke OCHaLleHne, COOTBETCTBYIOLLEE
obsi3aTenbHbIM HOPMaMm 1 npasunam, npegbapnsieMbiM K 06pas3oBaTefnibHOMY
npoueccy.

2.4. MNposBnaTb yBaxeHne K nndHocTu NoTpebutens, obeperatb ero ot Bcex opm
PU3MYECKOro 1 NCUXONOMMYECKOro Hacunus, obecnevnTb YCroBUs YKpenneHus
HPaBCTBEHHOrO, (PN3NYECKOro 1 NCUXOSTIOrM4YECKOro 340P0OBbs, AMOLMOHAITbHOIro
onarononyuus Notpebutens ¢ y4eToM ero MHaMBUAYyasibHbIX 0CO6EHHOCTEN.

2.5. ObecneunTb Bblga4vy

yKkasaTb AOKYMEHT — CBMOETENbCTBO, aTTecTaT rocy4apCTBEHHOMO
Unn nHoro obpasua

MoTpebutento, NpoLuelemMy NonHbIA Kypc 0By4eHms 1 ycnewwHo npoLleawemy
aTTecTauumio no nporpamMmme, COOTBETCTBYHOLLEN

obuiero obpasosaH




ykasaTb YpOBEeHb

*1. Ha okasaHune HerocygapcTBeHHOM obpasoBaTefibHOM OpraHn3aunen AoNONHUTENbHbIX
obpasoBaTenbHbIX YCNyr NPONM3BOANTCA COOTBETCTBYIOLLME N3MEHEHNS B NpeaMeTe 4OoroBopa m
COCTaBIsieTCS COOTBETCTBYIOLLEE NPUITOXKEHUNE, ABMSIOLEECH HEOTbEMITIEMOM YaCTbi0 HACTOSALLL
aoroeopa. B npunoxeHun ykasbiBaloTCA HAMMEHOBaHNE U KONMYECTBO AOMNOMHUTENbHbIX
obpasoBaTenbHbIX YCIyr, HAUMEHOBaHUS y4ebHbIX ANCUMMNVH, (POPMbl NPOBEAEHUS 3aHATUA 1
KONM4YecTBO y4ebHbIX 4acoB.

2. Ha okasaHue HerocygapCcTBeHHOM o6pa3oBaTenibHON opraHnsaumen (nommmo obpasoBaTesbt
MNaTHbIX coumarnbHbIX YCIyr, CBA3aHHbIX C 06ecnevyeHnemM ycrnosui obpa3oBaTernibHOro NpoLece
opraHMsaumm NUTaHus, MeanLMHCKOMY OOCNYXMBAHWUIO, OXPaHbl, JOCTaBKM 0by4vatoLLmxcs B
obpasoBaTenbHy0 OpraHu3aumio 1 AOMON TPAHCMOPTOM U T.A4.) 3aKYaeTCs OTAENbHbIA A0r0B!

2.6. BolgaTb NoTpebutento COOTBETCTBYIOLLNA JOKYMEHT 06 OCBOEHUU TEX UMW NHBIX KOMIMOF
nporpamm obuiero obpasoBaHns (3a Knacc, 3a OCBOEHHbIE y4ebHble NpeaMEeThl) B Cryvae yxoae
MoTpebuTens n3 obpasoBaTenbHON OpraHn3aunmn 4o 3aBepLUEeHNa MM 0ByYeHNs B NOSTHOM 00be
NpeayCMOTPEHHOM HaCTOALLMM AOrOBOPOM.

2.7. CoxpaHnTb MecTo 3a NoTpebutenem B cnyyae ero 60Mne3Hun, nevyeHust, KapaHTuHa, OTMyc
poauTenen, KaHWKyI 1 B APYrMx criydasax nponycka 3aHATUN Mo YBaXXUTENbHbIM NPUYMHaM (B CI
onnaTbl yCnyr NpeayCcMOTPEHHbIX pa3aenom 1 HacTosLWwero 4orosopa).

2.8. BocnonHuTb Matepman 3aHsaTuin, NPONaEeHHbIN 3a BpeMsa oTcyTcTeua MNMotpebutens no
YBaXXMTENbHON NpUYMHe, B Npeaenax o6bema ycnyr, okasbiBaeMbiX B COOTBETCTBUN C pa3gernon
HaCTOSALEro 4oroBopa;

2.9. YBegomuTb 3akasumnka o HeuenecoobpasHocTn okasaHua MNotpebutento obpasoBaTtesnbH
B 06beme, npegyCMOTPEHHOM . 1.2 HacToALLEero 4oroBopa, BCneacTame ero MHAMBUAYyanbHbIX
0coOeHHOCTEN, AenatoLLmMX HEBO3MOXHbBIM UK Negarornvyeckn HeuenecoobpasHbiM OKka3aHune s

yChyr.

MyHKT 2.9. OTHOCUTCH K TEM HEFOCYAapPCTBEHHLIM 06pa3oBaTeNbHbIM OpraHn3aLusiM, KOTopble
OKa3blBalT, MOMUMO 0Gpa3oBaTeNbHbIX YCNYr N0 OCHOBHLIM 06Leobpa3oBaTenbHLIM NPOrpamMy
AonorHuTernbHble obpasoBaTenbHbIE YCNYTN.

3. OBASAHHOCTW 3AKA34NKA

3.1. CBOEBpeMeHHO BHOCUTL NNnaTy 3a NpefocTaBrieHHble YCryrn, yKka3aHHble B pasgene 1
HacTosLero gorosopa.

3.2. Mpwn noctynneHun MNMoTpebutensa B obpasoBaTenibHOE y4pexaeHne n B npouecce ero ooy
CBOEBPEMEHHO NpeaoCTaBNATb BCe He0b6XoaMMble AOKYMEHTbI, NpegyCMOTPEHHbIE YCTaBOM
HerocygapcTBeHHON obpa3oBaTenbHON opraHn3aunn.

3.3. HeszamegnutenbHo coobliatb pykoBoanTento McnonHutens 06 n3MeHeHNn KOHTaKTHOro
TenedgoHa n MecTa XUTenbCcTBa.

3.4. N3BewaTb pykoBoautTens cnonHmutensa o6 yBaXXntenbHbIX NPUYnHaX oTcyTcTemd NMotpe
3aHATUAX.

3.5. Mo npocbbe NcnonHutensa npuxoanTb ana 6ecenbl Npu HanM4MmM NpeTeH3nn McnonHure.
nosegeHuto MNotpebntensa nnu ero OTHOLLEHUIO K MONTy4eHU0 06pa3oBaTenbHbIX YCAYT.

3.6. MNposasnaTte yBaXkeHWe K negaroram, agMUHUCTPALMN U TEXHUYECKOMY nepcoHany Kcnon

3.7. Bo3amewaTtb ywepdb, npuymHeHHbIn MoTtpebutenem numywectsy icnonHutens, B COOTBET
3akoHogaTtenscTBoM Poccuinckon denepauum.

3.8. ObecneunTb NMNoTpebuTtens 3a cBoM cYeT NnpegmMmeTammn, HeobXxoaMMbIMU AN HaaNeXalle
ocyulecTsneHus NcnonHutenem obpasoBaTesnibHOro NpoLecca, B KONMYeCcTBe, COOTBETCTBYIOLLLE
BO3pacTy un notpebHocTsam MNoTpebutens;



3.9. B cnyyae BhisiBneHus 3abonesanus MNotpedbutens (No 3aknoYEHNIO YYpEXaeHNN
34paBooxpaHeHus nmbo meanumHcKoro nepcoHana VicnonHutens) ocsoboants MNMotpebutens o
N NPUHSATb MepPbl MO ero Bbl3A0OPOBIIEHUIO.

3.10. Ansa gorosopa ¢ y4actvem lNoTpebutens, He gocturwero 14-netHero Bo3pacTta - obecr
noceweHune MNotpebutenem 3aHATUIN cornacHo y4ebHOMY pacnmcaHuio.

4. OBA3AHHOCTU NMOTPEBUNTENA
(ansa gorosopa c NMoTpebuTtenem, goctTurwmm 14-neTHero Bo3pacTta)

MoTpebutens 06s3aH:

4.1. MNMocewaTb 3aHATUSA, yKa3aHHble B y4eOHOM pacnvcaHuu.

4.2. BbINnONHATbL 3ag4aHus No NOAroTOBKE K 3aHATUAM, AaBaeMble negaroramu obpasoBaTtenbt
opraHusaumn.

4.3. Cobniogatb y4ebHy0 OMCUNNINHY U OBLENPUHATLIE HOPMbI MOBEAEHUS, B YACTHOCTU, N
yBaXXeHue K negaroram, agMUHUCTPaUNN N TEXHUYECKOMY nepcoHany McnonHuTtensa u gpyrum
obyyatoLmmcs, He nocaraTb Ha UX YeCTb U JOCTOMHCTBO.

4.4. bepeXXHo OTHOCUTLCS K UMyLLecTBY VicnonHuTtens.

5. NPABA NCIMOJNHUTENA, 3AKA34YUKA, NMOTPEBUTENA

5.1. cnonHuTenb BnpaBe oTkasatb 3akasuuky n [NoTpebuTtento B 3aKknioYeHnn Jorosopa Ha |
CPOK MO UCTEYEHNN OENCTBUSA HACTOSILLLEro AoroBopa, ecnun 3akasyuk, Notpedbutens B nepuog e
AENCTBUNSA AoMycKanu HapyLleHus, NpegyCMOTPEHHbIE rpaXXaaHCKMM 3aKOHO4ATENbCTBOM M HACT
A0roBopomM u garouwme NcnonHnTento npaBo B OAHOCTOPOHHEM NOPSAKE OTKA3aTbCsl OT UCMOJTHE
Aorosopa.

5.2. 3aka3uuk BnpaBe TpeboBaTtb OT VicnonHutensa npegocTtaBneHns MHGPOpMaLmm:

MO BOMpocaMm, KacarLnMcs opraHm3aumm n obecneyeHmnst Hagnexaliero UCnonMHEHNs ycnyr
NpeayCcMOTPEHHbIX pa3aenom 1 HacToswero gorosopa, obpasoBaTenbHoON geatenbsHocTh Kcnos
NepcnekTUB ee pasBuUTUS;

06 ycneBaemMocCTu, NoOBeAeHUMN, OTHoWweHuK [NoTpebutens k yyebe B LerioM 1 N0 OTAENbHbIM
npegmMmeTam y4ebHoro nnaxa.

3akasuuk u [NoTpebuTtens, Hagnexawmm obpa3omM NCNONHMBLUNE CBOM 06A3aTenbLCTBa No Ha
AOroBopy, MMEKT NPEMMYLLECTBEHHOE NPaBO Ha 3akSloYeHne 4oroBopa Ha HOBbIM CPOK MO UCTe
CpoOKa AencTBUS HaCTOSLLLEro 4OroBopa, a B Criydae HapyLleHusa aToro npasa VicnonHutenem - r
BO3MELLEHNE MPUYMHEHHBIX B CBA3WN C 3TUM YObITKOB.

5.3. NMoTtpebuTtens Bnpase:

obpallaTtbca kK paboTHukam VicnonHutens no BceMm Bonpocam AesaTenbHOCTN obpasoBaTenbH
yyYpexaeHus;

nonyyaTb NOSHY N JOCTOBEPHYH MHOpMaLmMo 06 oLleHKEe CBOMX 3HAHWUN, YMEHUI, UHbIX
obpasoBaTenbHbIX JOCTUXKEHUSX, a TaKKE O KPUTEPUSX ITON OLEHKN;

NONb30BaTbCA MMYyLLIECTBOM cnonHuTens, HeobxoauMbiM A5 OCyLLECTBNEHMS obpa3oBaTte
npouecca, BO BpeEMS 3aHATUIN, NPeayCMOTPEHHbIX pacnMcaHneMm; nonb3oBaTbCA AONOMHUTENBbHLE
obpasoBartenbHbIMK YCNyramu, He BXOAAWNMN B y4eBHYIO NporpamMmy, 3a OTAENbHYHO nnary;

NPMHMMATbL y4acTue B COLMarnbHO-KYNbTYPHbIX, 0340POBUTESNbHbBIX U T.M. MEPONPUATUSAX,
OpraHnM3oBaHHbIX icnonHuTtenem.

6. OMNATA YCNYT
6.1. 3akasuuk

ykasaTb Nepuoa onnarbl - eXXEMECSIYHO, eXXeKBapTanbHO,

Mo YeTBEepPTAM, NOMYroansiM UMM UHOW NnaTeXHbI nepuon,
pybnsx onnadvBaeT ycnyru, ykasaHHble B pasgerne 1 HacTosiero 4oroBopa, B
cymme




yKasaTb AEHEXHYI CYyMMY B pyonsax nnbo sKBMBaneHTHOM onpeaeneHHon cymme
B MHOCTpaHHOM BantoTe no Kypcy LleHTpobaHka Poccun Ha aeHb nnatexa
6.2. OnnaTta npon3BoguTCcs
yKasaTb BpeMs onnaTbl, HanpuMep, He No3gHee onpeaeneHHoro Ynucna
nepuvoga, noanexaiiero onnaTe, UM He No3gHee onpeaenieHHoro
ynucna nepuoga, npeaLwecTsyoLwero (cneayowero) 3a nepuogom onnathbl
B 6e3HanmMyHoM nopsigke Ha cyeT MicnonHutens B 6aHke. OnnaTta ycnyr ygoctoBepsieTcs
NcnonHutenem

ykasaTb JOKYMEHT, noaTBepXaatoLmii onnaty
BblAaBaeMblM 3aka3uuky McnonHutenem

6.3. Ha okasaHune obpasoBaTernbHbIX YCnyr, NpeayCMOTPEHHbBIX HACTOALLMM
AOroBOpoM, MOXeT ObITb cocTaBneHa cmeTa. CocTaBneHMe Takom CMEThI Mo
TpeboBaHuto MoTpebuTtensa nnu NcnonHutens obasatensHo. B aToM criydyae cmeTta
CTaHOBMTCS 4YacTbio JOroeopa.

7. OCHOBAHNA N3MEHEHUA N PACTOPXEHWA JOrOBOPA

7.1. YcnoBus, Ha KOTOPbIX 3aKNYeH HacTOSALWMIA JOroBOP, MOTYT OblTb U3MEHEHbI
nnbo No cornalleHnto CTOpoH, NGO B COOTBETCTBUN C AEUCTBYIOLLMM
3akoHogaTenbcTBOM Poccurickon ®eagepauunm.

7.2. MNMoTtpebutens, gocturwnin 14-neTHero Bo3pacTa, Brnpase B noboe Bpems
pacCTOPrHyTb HACTOSALNIN AOrOBOP TONBbKO C MMCbMEHHOMO COrnacust 3aKoOHHbIX
npeacTaBuTenen Npu ycnosum onnatbl ICNonHUTENO hakTUYeCKN NOHECEHHbIX
pacxo4oB U YCIyr, oKa3aHHbIX 40 MOMeHTa oTkasa. OT umenun lNoTpebuTtena B
BO3pacTe oT 6 0o 14 neT gorosop B ntob6oe BpeMs MoXeT ObITb pacTOPrHyT 3aka3ynkom
Npy yCNoBuK, ykazaHHOM B ab3. 1 HACTOALLLErO NyHKTa.

7.3. Hactosiwmmn goroBop MoxeT ObiTb pacTOPrHyT MO COrfalleHnto CTopoH. Mo
NHULMATMBE OOHOW U3 CTOPOH 4OroBOP MOXET BbITb pacTOPrHyT N0 OCHOBAHMUSAM,
npeaycMOTPEHHbIM OEACTBYHOLLMM 3akoHogaTenbCcTBOM Poccuinckon degepaumm.

Momumo atoro NcnonHuTenb Bnpase oTKasaTbCA OT UCMOMHEHNSA JOroBopa, €Cnu
3aKasuyuK HapyLLMn CPOKKM onnaThbl YCryr rno HacTosilweMy JOroBopy

yKa3saTb CPOK UM KONMYECTBO NPOCPOYEK, UITU UHBIX YCITOBUIA MPOCPOYKN NTMBO
HEeOOHOKPAaTHbIX MHbIX HapyLleHun 06a3aTenbCTB NPeayCMOTPEHHbIX M. 3 HACTosALWEro
AO0roBopa, 4YTO ABHO 3aTpyaHSAET UCnonHeHne oba3atenscTB VicnonHutenem u
HapyLlaeT npaBa M 3aKOHHbIE MHTepeChl obyvatoLmxcs U paboTHUKOB McnonHuTens.

7.4. Ecnu MNoTpebuTtens cCBOUM NOBEAEHNEM CUCTEMATUYECKN HapyLLAeT nNpaea u
3aKOHHbIE UHTepechl ApYrMx oby4yarLwmnxca n paboTHMKOB McnonHuTens, pacnucaHve
3aHATUI NN NPENATCTBYET HOPMasibHOMY OCYLLECTBNEHNIO 0bpa3oBaTenbHOro
npouecca, VicnonHntens Brnpaese 0TkasaTbCs OT UCMOSTHEHUS A0roBoOpa,

Korga nocre npenynpemﬂeHMﬁ |_|0Tp86I/ITeJ'Ib HE YCTPaHUT YKa3aHHbl€ HApy
YKa3aTb KOJIN4ECTBO

7.5. [loroBop cuntaeTcsa pacToprHyTbIM CO AHS MMCbMEHHOMO YBEAOMIIEHWS
NcnonHntenem 3akasuumka (Motpebutens) 06 oTkase OT UCMOSTHEHUSA JOroBOpA.

8. OTBETCTBEHHOCTb 3A HENCIMOJIHEHVE UM HEHAONEXALLEE
NCIMOJIHEHNE OBA3ATEJIBCTB MO HACTOAWEMY OOMOBOPY



8.1. B cniyyae HencnosiHeHUs UnNu HeHagnexatlero UCNOSTHEHUSI CTOpOHaMM
00s3aTenbCTB MO HACTOSALWEMY AOrOBOPY OHU HECYT OTBETCTBEHHOCTb,
NPeayCMOTPEHHYIO rPaXgaHCKMM 3aKOHO4AaTENbCTBOM M 3aKOHOAATENBCTBOM O 3aluuTe
npaB notTpebutenen, Ha ycnoBnUAx, yCTaHOBITEHHbIX 3TUM 3aKOHOLATENbCTBOM.

9. CPOK AEVCTBWA JOrOBOPA 1 APYTVE YCINOBWUSA

9.1. Hactosiumin ,oroBop BCTyNaeT B CUIY CO AHSA ero 3akoyYeHns CTopoHamu 1
OeuncTByeT 0 « » r.

9.2. [loroBop coCTaBneH B ABYX 3K3eMMIispax, MMeLnX paBHYO IOpUaNYECKyo
cuny.

10. MOANMmMcn CTOPOH

WcnonHutens: 3akasyuk: MoTpebutenb, AOCTUMLINIA
14-neTHero Bo3pacTa

MoryiHoe HaMMmeHoBaHue d.N.0. d.N.0.
obpasoBarenbLHoOn
opraHusaumm
topnandecknii agpec afpec MecTa XUTenbCTBa, aApec MecTa XUTenbcTBa

KOHTaKTHbIA TenegoH

OaHKOBCKME PEKBU3UTDI NnacnopTHbIE JaHHbIE nacnopTHbIE AaHHbIE
Mognuceb MNognuce Moanuck
M.n
MpunoxeHwne

K MpumepHon hopme gorosopa

00 okasaHuuM NnaTHbIX 06pa3oBaTenbHbIX
ycnyr B cdoepe obuiero obpasoBaHusa ans
HerocygapCTBEHHbIX 06pa3oBaTenbHbIX

opraHusaunm
Ne = HaumeHoBaHue dopma HanmeHoBaHve = KonndecTtBo
n/n  obpasoBaTtenbHbIX = NPeaoCcTaBNeHns nporpaMmmbil Yyacos
ycnyr (okasaHus) ycnyr (kypca)
(VHavBMayansLHas, B BCETo
rpynno.asi) HeLeno
WcnonHutens: 3akasuuk: MoTpebutens, gocTurinim

14-neTHero Bo3pacTta



nornHoe HanmeHoBaHue d.N.0. d.1N.0.

obpasoBarenbHom
opraHusaumm
topManyecknin agpec agpec MecCTa XUTenbCTBa  apec MecTa XUTenbCTBa
OaHKOBCKME PEKBU3UTDI nacrnopTHble AaHHbIe nacrnopTHble AaHHbIe
MNognucek MNognucek MNognuck

Mpunoxexne Ne 3 k npukaay
MuHobpasoBaHusa Poccum
oT 10.07.2003 Ne 2994

MpumepHas dopma gorosopa 06 okazaHun nNnaTHbIX 0bpasoBaTeSibHbIX YCIyr
NHANBMAYaNbHbIM NpeanpuHUMaTenem

« » r.
MeCTO 3aKJTto4eHnA Aorosopa Jata 3aKJito4eHnAa gorosopa

paxxgaHuH

dhammnus, Msi, 0TY4ECTBO
(B manbHenwem - cnonHuTens), 3aHMMaroLWmMncsa MHANBMAYyanbHOM TPYA0BOW Neaarormyeckon
0e3 obpasoBaHuNs IOPUANYECKOro NuLa, Ha OCHOBaHUKM CBUOETENbCTBA O rOCYAapCTBEHHOMW peru
KayecTBe NHOVBUAYaNbHOro NpeanpuHuMaTens cepus
Ne , BblAAHHOIO

Kem 1 korga
C OOHOW CTOPOHBI U

hamunus, nmsi, OTYECTBO U CTaTyC 3aKOHHOMO NPEeACTaBUTENS HECOBEPLLUEHHONETHEro - MaT
noneyYnTenb, YNOTHOMOYEHHbIV NPeAcTaBUTENb OpraHa Onekx 1 NonevYnTenbCTBa UNn yupexa
3alUMTbl, B KOTOPOM HaXOAMUTCS HYXKOAOLWNIACS B ONEKe Uiv NonevymTenscTBe HECOBEPLUEHHOI
[AENCTBYIOLLIErO HA OCHOBaHUM AOBEPEHHOCTU, BblAAHHOW 3aKOHHLIM NPeacTaBUTE

(B AanbHenwem - 3akasyuk) n

dammnus, M4, 0TYECTBO HECOBEPLUEHHOSIETHETO,
pocturwero 14-netHero Bospacta
( B ganbHenwem - MNoTpebutens) ¢ Apyron CTOPOHbI, 3aKITYNIN B COOTBETCTBMM C [pakaaHckm
Poccunckon ®epepaunn, 3akoHammn Poccuiickon Pepepauunmn «O6 obpasosaHumy n «O sawmte
noTpebutenen», a Takke lNpaBunamm okasaHma NNaTHbIX 0bpasoBaTenbHbIX YCNyr B cepe oL
obuiero obpasoBaHus, yTBEPXXOAEHHbIMM NOCTaHOBNEeHMEM [NpaButensctBa Poccuinckon denepa
yTBepXaeHun NpaBun okasaHus nnaTHbIX obpasoBaTenbHbIX yCryr B chepe obpasoBaHUsa» o (
(B pea. noctaHoBneHus NMpasutenbctBa Poccuiickon Peaepauunm ot 01.04.2003 Ne 181), HacTo!



HUXXeCrneayoLLeM:
1. MPEOMET OOIOBOPA

WcnonHutenb npegoctaBnseT, a 3akasunk onnaymsaeT obpasoBaTenbHble YCnyru,
HavMeHOBaHME M KONMYECTBO KOTOPbIX ONpPeAeneHo B NPUNOXEHNN ABNSIOLWEMCS
HeoTbeMIIeMON YacTblo HacTosALEero 4orosopa (B NpUoXeHun ykasaTb HanmMeHoBaHue
y4eOHbIX AUCUUNINH, POPMbI MPOBEAEHUS 3aHATUIN U KONTMYECTBO Y4E€OHbIX YacoB).
Cpok 06y4yeHus B COOTBETCTBUM C paboymm y4ebHbIM NnaHoM (MHAUBUAYanNbHO, B
rpynne) coctaBnseT

2. OBA3AHHOCTU NCTMOJIHUTENA

WcnonHutenb ob6sa3aH:

2.1. OpraHusoBaTb 1 obecrneynTb Hagnexatlee UCNofIHeHUe yCnyr,
NpeayCcMOTPEHHbIX B pasgene 1 HacTosLero 4oroeopa B COOTBETCTBMU C y4E€OHbIM
NNaHoOM M pacnucaHneM 3aHATUN, ABNALLNXCA HEOTbEMITEMON YacCTbi HACTOALLEro
Aorosopa.

2.2. ObecneunTb ANga NpoBeAEHUN 3aHATUI NOMELLEHNS, COOTBETCTBYHOLLME
CaHNTapPHbIM U TMTMEHNYECKNM TpeboBaHNAM.

2.3. Bo Bpems okasaHusa obpasoBaTenibHbIX YCyr NPOSBIISATL yBaXXEHNE K NIMYHOCTM
MoTpebutens, obeperaTb ero ot Bcex opmM hmM3N4ECKOro 1 NCMXoNIorM4yeckoro
Hacunus, obecnevnTb YCNoBUS YKPEnneHus HpaBCTBEHHOIO, (ON3NYECKOro U
MCUXONOrMYECKOro 340poBbs, IMOLMOHanNbLHOro 6rnarononyuuns MNotpedbutens ¢ yyetom
ero nHaMBuAyanbHbIX 0COOEHHOCTEN.

2.4. YBegomuTb 3akasudmka o HeuenecoobpasHocTh okasaHus [NoTpebutento
obpasoBatenbHbIX YCNyr B 06beme, NpeaycMoTpEeHHOM pasgenom 1 HacTosLwero
AO0roBopa, BCreacTeme ero nHaMBuayarnbHbIX 0COGEHHOCTEN, AenatoLwmnx
HEBO3MOXHbIM UMW NeJarormyeckn HeuenecoodbpasHbiM oka3aHne AaHHbIX YCIyr.

3. OBASAHHOCTW 3AKA34HNKA

3.1. CBoeBpeMeHHO BHOCUTL NnaTy 3a NpeaocTaBreHHble YCryry, yKka3aHHble B
pasgene 1 HacTosLero gorosopa.

3.2. HezamegnutensHo cooblate NcnonHutesnto 06 naMeHeHnn KOHTaKTHOro
TenedoHa n MecTa XUTenbCcTBa.

3.3. M3Bewatb NcnonHutens o6 yBaXXmMTenbHbIX NPUYMHAX OTCYTCTBUS
MoTpebutens Ha 3aHATUSX.

3.4. Mo npocbbe NcnonHutena npuxoanTb ansa 6ecen npu Hann4ymm NnpeTeHsnn
WcnonHutens k noseaeHuto MNMotpebutens unm ero oTHOLLEHUIO K NONy4YeHuto
obpasoBaTenbHbIX YCIYr.

3.5. Boamewatb ywepb, npnumHeHHbI MNoTpebutenem nmywectsy VicnonHutens, B
COOTBETCTBUK C 3aKoHOA4aTeNnbCTBOM Poccurckon degepauumm.

3.6.B cnyyae 3aboneBaHus, BHE3aNHO BO3HMKLIErO Y [loTpebutens Bo Bpems
3aHATMI, obecneynTb ero 3BaKyaLmo C MecTa NPoBeAEHNS 3aHATUN U NPUHATbL MePbI K
€ro BbI3JOPOBIIEHUIO.

3.7. Ansa gorosopa ¢ y4actuem lNoTpebutensd, He gocturwero 14-neTHero Bo3pacrTa,
- obecneunTb nocewieHne MNMoTpebutenem 3aHATUN COrnacHoO y4ebHOMY pacnmncaHmio.

4. OBASBAHHOCTU NMOTPEBUTENA
(ansa gorosopa c MNoTtpebutenem, gocturwnm 14-neTHero Bo3pacta)



MoTpebutens 06s3aH:

4.1. MNMocewaTb 3aHATUS, yKa3aHHble B y4eOHOM pacnvcaHuu.

4.2. Hapgnexawmm o6pa3om UCNOMNHATb 3a4aHns No NoAroTOBKE K 3aHATUSAM.

4.3. Cobntogatb y4ebHy0 ANCUMNNNHY 1 0BLLENPUHATLIE HOPMbI MOBEAEHUS, B
YaCTHOCTW NPOSABNATL yBaXKeHME K ACNONHUTENO 1 apyrnm oby4varoLmmcs.

4.4. bepexXHO OTHOCUTLCA K nMmyLLecTBy McnonHuTens.

5. MPABA NCMNONHNTENA, 3AKA3SYUKA, NMOTPEBUTEIA

5.1. UcnonHutensb Bnpase:

OoTKasaTb 3akasuuky u [NoTpebutenio B 3aknoYeHnn JOroBopa Ha HOBbI CPOK Mo
NCTeYEeHMN AENCTBUS HAcTosALEro Aorosopa, ecnm 3akasuuk, MNotpebutens B nepmnoa
ero encTBusa Jonyckanu HapyLlweHns, npeayCMOTPEHHbIE rpaX4aHCKUM
3aKoHO4aTeNnbLCTBOM M HACTOSALMUM JOrOBOPOM U Aawouwme cnonHuTento npaso B
O[HOCTOPOHHEM MopsaKe 0TKasaTbCsA OT UCMOMNHEHNS 4OroBopa;

no cBoeMy Bbibopy NnMBo BOCNONHUTL Npobenbl B 3HaHMsX oby4atoLerocs,
obpasoBaBLUMECS B CBA3M C NPOMYCKOM 3aHATUI MO YBAXXUTENbHOW NPUYNHE, NyTEM
AONOMHUTENbBHbIX 3aHATUN B Npegenax obbema ycnyr, okadblBaeMbIX B COOTBETCTBUM C
pasgenom 1 HacTosiwero gorosopa, NMMbo 3a4ecTb CTOMMOCTb HE OKa3aHHbIX
obpasoBaTenbHbIX YCNyr B CYET NfaTtexa 3a criegyowmi nepuog.

5.2. 3aka3uuk Bnpase TpeboBaTb OT MicnonHUTens npeaocTaBneHns Hpopmaummn:

MO BOMpoOCaM, KacarLmnMcsa opraHmsaumm n obecneyeHns Hagnexatwliero
MCNONHEHNS yCcnyr, NpeAyCMOTPEHHbIX pa3genom 1 HacToSALero 4oroBopa;

06 ycneBaemMocCTun, NoBegeHUN, OTHoLeHun MNoTtpebutens k yyebe u ero
CMOCOBHOCTAX B OTHOLIEHUN 06Yy4YeHUs No oTAEeNbHbIM NpeaMeTamM y4ebHoro nnaHa.

3akasuuk u NoTpebuTtens, Hagnexawmm obpasomM UCNOSTHMBLLME CBOU
obs3aTenbCTBa MO HACTOSILLEMY AOrOBOPY, MMEIKT NPenMyLLLECTBEHHOE NPaBo Ha
3aKrioyeHne 4oroBopa Ha HOBbI CPOK MO UCTEYEHUN CpoKa LENCTBUSA HACTOSLLEro
AOroBopa, a B Criyyae HapyLleHns 3Toro npasa McnonHutenem — Ha BO3MeLLEHNE
NPUYNHEHHBIX B CBSI3M C 3TUM YObITKOB.

5.3. NoTtpebuTtensb Brnpaee:

obpawatbcs K icnonHuTesnto no BcemM BONpocaMm, CBSA3aHHbIM C OKa3aHueM
obpasoBaTenbHbIX YCNYr MO HAaCTOSLLEMY AOrOBOPY;

nonyyaTb MNOMHYK N JOCTOBEPHYH MHopMaLmo 06 oLeHKke CBOMX 3HaHUM K
KPUTEPUSAX STOW OLEHKM.

6. ONMNATA YCIYT

6.1. 3akas3uukK

yKasaTb Nepuog onnatbl - eXXEMECSHYHO, eXEKBapTasbHO,

Mo YeTBEPTSIM, MONYTOANSM UMM MHOW NNATEXHbIA Nepuos
pyGnisix onnayvBaeT ycnyru, ykasaHHble B pasgene 1 HacTosiLero 4oroBopa, B
cymme

yKasaTb AEHEXHYI0 CyMmMy B pybnsax nmbo akBMBanNeHTHOW onpeaeneHHon cyMme
B MHOCTpaHHOM BantoTe no Kypcy LleHTpobaHka Poccun Ha aeHb nnatexa
6.2. OnnaTa npon3sBoguTCA

yKasaTb BpeMsi onnaTbl, HAaNpUMep, He No3gHee onpeaeneHHoro Yynucna
nepuoaa, nognexawiero onnarte, UnNn He No3gHee onpeaeneHHoro
yncna nepuona, NpeaLecTByoLLero (cneayoLwero) 3a nepuogom onnathbl
B 6e3HanmMyHoM nopsiake Ha cyeT MicnonHutens B 6aHke. OnnaTta ycnyr ygoctoBepsieTcs
NcnonHntenem

yKa3aTb JOKYMEHT, I'IO,D,TBep)K,D,a}OLLI,I/Iﬁ onnarty



BblAaBaeMbiM 38K83‘-II/IKy NcnonHutenem

6.3. Ha okasaHune obpasoBaTenbHbIX YCryr, NPegyCMOTPEHHbIX HACTOALLNM
A0roBopoM, MoxeT 6bITb cocTaBneHa cmeTa. CocTaBneHne Takon CMeThbl No
TpeboBaHuto MoTpebutens nnu NcnonHutens obsasatensHo. B aTom cnyyae cmeta
CTaHOBUTCS 4acCTblo AOroBopa.

7. OCHOBAHNA NSMEHEHWA N PACTOPXEHWA JOMOBOPA

7.1. YcnoBus, Ha KOTOPbIX 3aKNYeH HAacTOALWMI OOroBOP, MOTyT OblTb NU3MEHEHbI
nmnBo No cornalleHnto CTOPoH, NIMbO B COOTBETCTBUM C LENCTBYHOLLUM
3akoHogaTtenbLcTBOM Poccuiickon ®eaepaumn.

7.2. NoTpebutens, gocturwunm 14-neTHero Bo3pacTta, Bnpase B ftoboe Bpems
pPaCTOPrHyTb HACTOSALLNIM AOrOBOP TOMbKO C MMCbMEHHOIO COrnacusi 3aKOHHbIX
npeactasuTenen npu ycrnosum onnatbl icnonHuTento hakTm4eckn NoOHEeCEHHbIX
pacxodoB U YCIyr, OKa3aHHbIX 40 MOMeHTa oTka3a. OT umenun lNoTpebutensa B
BO3pacTe oT 6 4o 14 net goroBop B Ntoboe Bpemsi MOXET ObITb pacTOPrHyT 3aka3yunkom
Npu ycrnosun, ykasaHHoM B ab3. 1 HacTosLwero nyHkTa.

7.3. HacToswmin ooroBop MOXeT ObITb paCTOPrHyT MO CorfalleHunto CTopoH. Mo
NHUUMaTMBE O4HOMN U3 CTOPOH JOrOBOP MOXET ObITb PACTOPrHYT NO OCHOBAHWUAM,
NpeayCMOTPEHHbBIM AENCTBYOLLMM 3aKkoHog4aTenbcTBOM Poccuinckon denepaumn.

Mommmo atoro McnonHuTtenb BNpaBe O0Tkas3aTbCs OT UCMOSIHEHNA OOroBopa, ecrnv
3aKasuymK HapyLLMn CPOKK onnaThbl YCNyr No HacTosILWeMy 4OroBopy

ykasaTb CPOK UITN KONMYECTBO NMPOCPOYEK, UMM MHbIX YCIIOBUIA MPOCPOYKMN Ni6o
HEOAHOKPaTHbIX MHbIX HapyLleHUn 06s13aTenbCTB NPeayCMOTPEHHbIX M. 3 HACTOSALLEro
[0roBopa, 4YTO SIBHO 3aTPYAHSIET UCNONHEHNE 0653aTenbCTB VicnonHutenem u
HapyLUlaeT npaBa 1 3aKOHHbIE MHTepechl 0byYatroLwmxcsa U paboTHMKOB VicnonHuTensi.

7.4. Ecnu MoTpebuTtens CBOMM NoBeAeHMEeM CUCTEMATUYECKN HapyLLaeT npasa u
3aKOHHble MHTEepeChl ApYrnx obyyatowmxcsa n paboTHUKOB VicnonHuTens, pacnucaxHve
3aHATUIA UNN NPENATCTBYET HOPManbHOMY OCYLLECTBEHNIO 06pa3oBaTenbHOro
npouecca, VicnonHutens BnpaBe 0Tka3aTbCsA OT UCMOSNIHEHUS [OroBopa,

korga nocre npeaynpexaeHuii NoTpedbuTenb He YCTPaHWUT yKka3aHHbIe Hapy
ykasaTb KONM4ecTBO

7.5. JoroBop cuMTaeTca pacToprHyTbiM CO AHA MMCbMEHHOIO YBEAOMMNEHUS
NcnonHutenem 3akasuumka (lNotpedbutens) o6 oTkasze OT UCNOMHEHNSA JOroBopa.

8. OTBETCTBEHHOCTb 3A HENCMNONHEHWE NN HEHAONEXALLEE
NCMNONHEHNE OBA3ATEJIbCTB MO HACTOALWEMY AOIrOBOPY

8.1. B cnyyae HencnosHeHUs unu HeHagnexatlero UCNoSTHEHUA CTOPOHaMM
06a3aTenbCTB MO HACTOSALEMY AOrOBOPY OHM HECYT OTBETCTBEHHOCTD,
NPeayCMOTPEHHYIO rPaX4aHCKMM 3aKOHO4AaTENbCTBOM M 3aKOHOAATENLCTBOM O 3alumuTe
npaB notpebutenen, Ha yCrnoBusx, yCTaHOBEHHbIX 3TUM 3aKOHOAATENbCTBOM.

9. CPOK ENCTBWA AOrOBOPA N OPYIVE YCNOBUS

9.1. Hactoswwmin 4oroBop BCTyNaeT B CUMY CO AHSA ero 3aknoyeHns CToOpoHamu 1
OeuncTByeT 0 « » r.




9.2. [loroBop coCTaBreH B ABYX 3K3eMnngpax, UMeLWMX paBHYy HOPUANYECKYIO

cuny.

NcnonHutens:

®.1N.0.

agpec MeCTta XUTeJibCTBa

10. NoArnnMcn CToPOH

3akasJuk:

MoTpebutens, gocTurumnm
14-neTHero Bo3pacTta

®.1.0.

®.1N.0.

aZipec MecTa XUTenbCcTBa,
KOHTaKTHbIN TenegoH

agpec MecCTta XuUtesibCTtBa

nacnopTHble AaHHbIE

Mognuck

Ne | HaumeHoBaHue dopma HanmeHoBaHune
n/n | obpasoBaTenbHbIX = NpPeaoCTaBneHUs nporpamMmbil
ycnyr (okasaHus) ycnyr (kypca)
(nHonBUMAayanbHas,
rpynnosas)
Ncnonuutens: 3akasuuk:
d.1.0. ®.N.0.

agpec MeCTa XUTEJbCTBaA

nacnopTHble AaHHble

MNognucb

nacnopTHble AaHHbIE

Moanuck

MpunoxeHue

K MpumepHon hopme gorosopa
00 OkasaHuM NnaTHbIX 0bpa3oBaTenbHbIX
ycnyr vHanBMayanbHbIM NpeanpuHuMmarenem

KonunyecTtso
yacos

B BCEero
Heaento

MoTpebutenb, AoOCTUMLINIA
14-neTHero Bo3pacTta

®.1N.0.

agpec MeCTa XUTerbCTBa

agpec MeCTta XMUTelnbCTBa

nacrnopTHble AaHHbIE

Mognuckb

nacnopTHble AaHHbIE

MNognuck

nacrnopTHblE AaHHbIE

MNoanucek



